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Revolutionizing the
financial industry

PensionBee is on a mission to make pensions
cimple. As the UK's leading online pension

for a better retirement.

PensionBee lais savers combing all of thelr pensions inio one brand new plan that they can 5X
manage like thelr bank account, with one ckear balance and the ability to make contributions ot

any time through s webshte or mobile app. m 0 re

The London-based pension provider focuses on putting s custamers first by affering human f ]
support every step of the way, and by providing the tools and information nesded for savers to re e r ra S
plan for a comfortable retirement. since implementing a

solution with SaaSquatch
PenzionBes's easy-to-use onling dashboard and mobile app le1s severs monitos thedr pensions,
see a projected retirement income and sel up contributions in a few clicks,
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PoenskonBes understeod the valus of word-ol-mauwih mnrketing as o way b2 grow thelr business fram the ebaul iL 50 we wonted it
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start. They implemenied a customes roforrad sodution with a presvious wendar, but it quickly led 1o challenges
T pllad gar Budeedd.”

when manual work was necded to fullill each reward and track referrad activibg. The lack of artomation and

Heill Vandenbarg
Hesd o Perlomance kiyriostng.
PinslanBie

Iinbegraticns with 3rd pasty toois sparked o search for a new provider

Thir team locked for o solution that addressed their challenges and was more llkely 1o provido & positive
roturn on invesimant. Thoy needed o noferral system that could connoct seamiessly with Salesiorce, and
asutomale the program from fracking user activity, 1o fulfiling rewards, updating accounts, and sending user
notifications.

Most impanantly to PersionBee, they needed a relemal platlorm thai could oasily scale as PensionBeo
contnwed fo grow, Melll Vandenberg, Hoad of Performance Marketing a1 PensionBoe shares that: “In terms

of finding a now referral parinor, our main pricity was growth, but also how we could aulomabe the whale
process 20w could Fufure:-proot i for scale.”
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! The Solution

PensionBee turned 1o SaaSguatch as their new refemal provider. SaaSquatch offered more
custamizatian oplions, scaméess program auvtiomaton aonass web and mobide, and the expertiso

necessary 1o design a successful progeam

With SaaSguaich, PensionBee oifers a double-sided seferral program ihal rewneds promoiers
and thelr iengds wah §50 aach, when the reledied Miend iranishers & peosien (o Pension@es

Lisads can ghare hair unigue rededosl link thiaisgh e wieb pestal of mobis App
Singe lnunching a redemal progeam wih SaaSgquaich

» PensionBes has seon an uphdt of 4x « By mone customer refemals.

= Heferrals bring in new cusiamaors sl a 200 lower cost of scguisition.

Plies, thid mefoerral geogram runs itself - rowands are autamatically riggered when the reguired
actions are completed, and conversian daota is automatically lnaded ino Sabesforce. Program
mAanDgers review comeersion resulls on a regular basis 10 gauge performance and optimize the

pragram,

Vandanbang shares how “the Saasquaich platlorm is really simipse 10 use and fully automaios
our neferral program. But | think the real salue comes from the SaaSquatch team « they are

axtrmaly responsive and halpll,”

He adds ihal “by leaning an the SHaGgquabeh 10am's anpertisd, w've reviged aur raladrs

pragram bwice, And aach time it hns dolled he numbBed o relerals 1o our Busingss.”
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th Referral Program Results

5X more 100% automated
referrals solution

PensionBee has seen an uplift & fully-automated program integrated
of 4x/5« more referrals since with Salesforce, with automatic
they started wsing SaaSquatch. fulfilment, tracking, and communicaticns.
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20% cheaper
acquisition

Referred customers cost
20% less to acquire than

non-referred customers,
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